
 

 

 

 

 

 

 Explore - Dream - Discover 

 
The Willows Online Safety News – April 17 

 

 
www.willowsprimary.com 

How old does your child 
have to be to... 
 

 

 

Some apps, sites and games online have age restrictions. Getting to grips with all the different age ratings can 

be a difficult so here is a brief reminder.  

Our top tip, though, is to check out the terms and conditions for sites your children are using or want to use.   

OK for under-13s 

These are services that are either designed for children aged under 13, or are specifically designed to be used 
by under-13s providing they have parental consent: 

Popjam  

This service is available for use by children aged under 13. Their terms explain that if a child is younger than 
13, they need the consent of a parent or legal guardian before giving out any personal information when they 

register.  

Club Penguin  

A site specifically for under-13s, with parental consent required. 

Moshi Monsters  

A site specifically for under-13s, with parental consent required. 

Over-13s only 

Some of the best-known sites on the web are for over 13s only. In the UK, under-13s registering for these sites 
aren't breaking UK law but they are breaching the terms and conditions of the website. 

It's also worth remembering that because these sites are designed for over-13s, they won't necessarily have 
procedures in place to make them suitable places for younger children.  These sites include: 

Google  

To have a Google account and access all their main services including YouTube and Gmail you need to be over 
13.  That does not mean that an under-13 shouldn't watch videos on YouTube or use Google search, it just 

means they can’t create an account and upload content. 

Facebook  

You need to be 13 to have a Facebook account.  It is a violation of their terms and conditions to create an ac-

count for someone under 13. 

Police have recently issued a warning urging parents to be aware of the Blue Whale challenge. Please follow this link to 

find out more about the dangers of the game http://www.dailymail.co.uk/news/article-4302338/Police-

warn-parents-Blue-Whale-suicide-game.html . Children’s lives have been lost as a consequence of playing 

this game. 

https://emea01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dailymail.co.uk%2Fnews%2Farticle-4302338%2FPolice-warn-parents-Blue-Whale-suicide-game.html&data=01%7C01%7CTahira.Rauf%40NSPCC.org.uk%7C71901ac3b244422cd6e908d46f9571e7%7C3c4f002a8d6d4ede83
https://emea01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dailymail.co.uk%2Fnews%2Farticle-4302338%2FPolice-warn-parents-Blue-Whale-suicide-game.html&data=01%7C01%7CTahira.Rauf%40NSPCC.org.uk%7C71901ac3b244422cd6e908d46f9571e7%7C3c4f002a8d6d4ede83


 

 

 

 

 

 

Twitter  

It’s not easy to find how old you have to be to use Twitter. The information they provide for parents 
doesn’t specify an age nor does the information for teens. However, in their privacy policy they say that 

their services are not directed to persons under 13. 

Instagram  

You need to be over 13 to use Instagram. 

Ask.fm  

This site requires users to have parental consent if they are under the age of majority, which, in the 

UK, is 18.  

Snapchat  

You need to be over 13 to have a Snapchat account. However, some features are limited to over-18s  

   and to use those you have to affirm that you are either over 18 or have parental 
consent.   

WhatsApp  

This app used to require users to be 16 and over but has changed its terms and conditions so it now 
says it is for 13 and over. 

 

We hope that the recent Social Media guides have proved usual. If you require any further information 
in Setting safety and privacy settings for social media apps please visit: 

http://parentinfo.org/article/setting-safety-and-privacy-settings-for-social-media-apps 

The latest app popular app Musical.ly lets you make and 

share music videos. Pick your song from within the app and 
dance or sing along for up to 15 seconds, choose from a variety 

of editing effects and share your video or save it                  
privately. CEOP have produced a guide for parents and carers 

explaining what Musical.ly is, how it works and how to help your 

child use it safely. This guide can be found on the online safety 
area of the school website.  

What should you know about helping your children play safely? 

Are there age restrictions?  

Like lots of popular sites, apps and games, Minecraft’s terms and conditions 

specify that it is for over 13s.  

Is it appropriate for younger children? 

Despite the age restriction Minecraft is very popular with primary school 

children. There’s nothing about the game itself that’s inappropriate for children. Users explore land-
scapes and worlds and build their infrastructure from materials they find on the site. 

As with any online activity, there are some safety concerns to keep in mind. If you have a young child 
who plays Minecraft, you might want to: 

 Set the account up through your own email address and know their passwords – at primary age, 

this is not an unreasonable thing to ask.  

 Discuss which settings you are going to apply prior to their joining the site – will you allow multi-

player, for instance?  

 Speak to your child about unwanted contact and what to do if someone is being nasty or inappro-

priate to them in the game.  

 Ask that they come to you if anything goes wrong, so you can make it stop.  

http://parentinfo.org/article/setting-safety-and-privacy-settings-for-social-media-apps
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjDv4S3vu_SAhWJLsAKHXj0BgoQjRwIBw&url=http%3A%2F%2Fminecraftboss.com%2F&psig=AFQjCNEcdphjChO00o-tUi3CLAFgrAhKnw&ust=1490456802286376

